












Smart Cities for Sustainable DevelopmentWhy Are Some Cities More Cheerful than Others?

This is causing “extra burdens and stress on the 
public sector” because of�cials need to embrace those 
who are not feeling fully respected, he said. “There are 
more needs emerging in the public sector – in both local 
and central government – to further re�ect the voices 
and needs and complaints from those growing up.”

This comment is matched by our survey �ndings 
on the most useful way that technology can improve 
living conditions in a city. Many citizens in Seoul – 66% 
– thought that technology could be used to provide 
information to residents about city services, and the same 
percentage thought it could improve communications 
between the people and the city.

These two �ndings were, in fact, the most popular 
uses of technology for all cities, with agreement from 
80% and 79% of cities respectively.

Jakarta is a city that has prioritized this over the 
past year, its Deputy Governor told us at our session, and 
this may re�ect why citizens there were so optimistic – 
including the younger generation.

“Young people are looking for jobs and want to 
start their own businesses. Our government provides 
them with an of�ce,” Mr Oswar Muadzin Mungkasa 
said. “They can also come to our of�ce to print 
everything out and it is free.” This is a new policy he 
said of reshaping government services to help younger 
citizens �nd employment.

Microsoft has found that appathons are a good 
way to bring young people into the economy and 
encourage them to work with government. We ran 
one last year in Makassar, and had 500 people in the 
room with an exciting vibrancy. But in Indian cities, 
where citizens are amongst the most optimistic, we had 
demand for 75,000 developers to work with government 
data at one of our appathons.

Singapore was the most pessimistic city, we 
found, but interestingly, the city where most citizens in 
other places wanted to live, according to our survey.

Michael Khoo of the Centre for Liveable Cities 
suggested that the “grass is always greener” and so while 
the city has a strong baseline, “people expect more from 
us.” Expectations for the government have increased, 
and so the challenge is how to better communicate and 
interact with citizens.

“The key issue rests with each of us: whether as 
a civil society we look after each other, whether in times 
of need we are resilient, those are the key tests that will 
bring society to the next level,” he said.

Singapore is using technology as an enabler to 
build this resilience in younger generations, he said, 
particularly by reshaping the economy to promote 
technology startups. Old factories have been converted 
into startup hubs, and there’s “enthusiasm and knowledge 
in bringing this forward.”

This shows that, even in the richest countries in 
the world, there is scope to create platforms and do more 
on citizen relations.

Cities are moving past the one-way service – 
where the city communicates to you – to the two way 
service, where it listens, responds, and uses data to 
provide opportunities.

This has created potential in everything from 
residency applications to business permits, where 
feedback and guidance is crucial to guide the citizen 
journey.

The challenges raised by the Mayors can all be 
assisted by technology. Platforms built on the cloud 
provide opportunities to share datasets, build software 
ecosystems, connect with citizens and boost optimism.

There can be closer communication with city 
residents than ever before, with new businesses created 
and booming economies created. Regardless of your city, 
that’s a reason for optimism.

Read more at http://news.microsoft.com/apac/2016/10/17/why-are-
some-cities-more-cheerful-than-others/#E6GS3XeOPLdyUAjU.99
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SAVE THE DATE!
November 2017

Mark your calendar for the 2017 CityNet Congress that will take 

place in November 2017 in Colombo, Sri Lanka.

The 2017 CityNet Congress will consist of the 35th Session of 

the Executive Committee, General Council, Mayor’s Forum/

International Forum, the 36th Session of the Executive Committee, 

technical sessions and site visits. The Congress meeting is a 

unique opportunity to voice your cities’ challenges and solutions 

as well as network and form partnerships with other CityNet 

members, partners, and business leaders.

Further details on both the event programs and registration 

process will be announced as they become available.
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