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URBAN SDG KNOWLEDGE PLATFORM
ONLINE COURSES

USER MANUAL

Manual Content:

1. Introduction to the Urban SDG Knowledge Platform Online Course site

2. Enrolling in an Online Course

3. Taking an Online Course

A. Understanding the Course Structure

B. Watching Video Lectures

C. Taking Quizzes

D. Participating in Peer Discussion and Q&A Boards

4. Receiving your Online Course Certificate

For additional questions or inquiries, please refer to the extensive Learner’s Guide provided by the platform

or contact CityNet at sdgplatform@citynet-ap.org.
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1. Introduction to the Urban SDG Knowledge Platform Online

Course Site

For the explanatory purposes of this Manual, we will be utilizing content from the online course

URDIT07, “Training on Smart Governance and Climate Change” to provide example visuals.

To access the online courses, you can either (a) utilize a search engine like Google, or (b) be

redirected from the Urban SDG Knowledge Platform site.

(a) Search “learning urban SDG platform”. The correct result is

https://learning.urbansdgplatform.org/ and will show the title "CITYNET | Urban SDG

Knowledge Platform”. Once you're on the online course site, click the ‘Courses’ tab at the

top of the page. You can also scroll down the main page to find the Featured Courses links.

(b) Hover over the 'Localizing SDGs' tab at the top of the Urban SDG Knowledge Platform main

page (http://www.urbansdgplatform.org/index.msc) and click the ‘Training Courses’ page.

From there, click the course you are interested in to open a page with further information

and a link to the relevant online course page”

LOCALIZING SDGS
TRAINING COURSES

VIEW 27 | SHARE! 0 <

Training on Smart Governance and Climate Change

Self-Guided | Online

’ Go! Training on Smart Governance and Climate Change

ABOUT

The Urban and Regional Development Institute (URD) based in Jakarta teamed up with CnyNeI to conduct online training sessions on Collaborstive Smart Governance. This
training course contains & mndmes ma1 will give leamers mslghts and tools on mart from the persp of ping cities with a focus on
i s the Actor Relational Approach Method to developin gsmatg ance and features a workshap element and best practice.

The link will say: “Go! (Course Title)"


https://learning.urbansdgplatform.org/
http://www.urbansdgplatform.org/index.msc
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2. Enrolling in an Online Course

Before enrolling in a course of your choice, you will have to create an account on the Urban SDG
Knowledge Platform online course site. This account is specific to the online course site and separate
from an Urban SDG Knowledge Platform account (made on

http://www.urbansdgplatform.org/index.msc).

y:m sdgplatform@citynet-ap.org 2F10:10(02F) F €
| Skl LU
Already have an account? Sign in. —
Create an Account
Full Name 28 e :
[ ity Net ‘ { %'D KNOWLEDGE PLATFORM S
g
Public Username
| City_Net |
Email Account Activation

‘ atsvnrise@gmail.com ‘ . i
You're almost there! Use the link below to activate your account to access

engaging, high-quality CITYNET courses. Note that you will not be able to log
Password back into your account until you have activated it.

By creating an account, you agree to the Terms of Service and Honor Activate Your Account

Code and you acknowledge that CITYNET and each Member process
your personal data in accordance with the Privacy Paolicy. Enjoy learning with CITYNET.

0 Support education research by providing additional information If you need help, please use our email sdgplatform@citynet-ap.org

Create Account This email message was automatically sent by https://courses

urbansdgplatform.org because someone attempted to create an account on
CITYNET using this email address.

After creating your account, make sure to check your email for the activation link.

Once your account has been activated, access the course page, and click the ‘Enroll" button to the
right of the page. (This text will change to “Go to course” once you've been enrolled.) You will be
taken to the Course Overview page, where you will be able to see the entire Course Structure, as
well as access the Discussion and Progress tabs to the left of the page. Your Dashboard page will

show you all of the courses that you are currently enrolled in.

3. Taking an Online Course

A. Understanding the Course Structure

Each course is divided into Sessions (or Topics), subsections (such as lectures or discussion boards),

and units within the subsections. Each unit will contain an activity to do as part of the online course.


http://www.urbansdgplatform.org/index.msc
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4) Brainstorming of the potential and challenge of realising collaborative and smart govemnance: reflection from Indonesian case

Overview + Identification of the key elements or the backbones of Indonesia's collaborative and smart
ey projects

mance: the regulation, the actor, and

« Opinions on the potential and challenge of the Indonesia's practices (can be refiected from a few familiar cases)

Orientation

Orlentation Videc

Video

Topic 1 - Why Collaborative and Smart Governance Matters? Potential and Challenge
of its Implementation in Indonesia

Collaborative
Governance

“A govetning atrangermnent where one of more public
agencies directly engage non-state stakeholders in a

:Mwnmlhng process that is formal,
iented, and deliberative and that aims to
make or impiement public policy or manage public

- Armnearme ne anamte *

Presentation by Renung Rubiyatadyi (3 Questions) z Previous ‘ L2 1 o Wicaksono presentation video Next >

Presentation by Dr. Wicaksono Sarosa, Ruang Waktu (2 Questions) z

Topic 2 - Collaborative and Smart Governance Best Practices: CityNet Experience

Presentation by CityNet Representatives Jaime Paulo

Assignment: Toolkit on Localization of Urban Practices (1 Question) z

Topic 3 - Case Study of Malang Regency on Waste Management and Waste-to-Energy
Program

Once inside a subsection, you can move between units through the bar at the bottom of the screen. Either

click on the unit you wish to move to or utilize the ‘Previous’ and ‘Next' buttons.

You can always return to the Course Overview page by clicking the ‘Overview' tab to the left of the
screen. The ‘Discussion’ tab will be explained further below. The ‘Progress’ tab can be used to track

your progress on the online course and ensure that you haven't missed any units.
B. Watching Video Lectures

All course Sessions will contain video lecture units. The playback speed of the video can be altered
through the in-browser video player. If subtitles are available separately, they will appear in a tab to

the right of the video in a scrolling format.

Please ensure that you watch the entire video of each lecture. Your viewing progress can be checked

in the 'Progress’ tab. All videos will be fully accessible throughout the duration of the course.

C. Taking Quizzes

AP 1 1 Fdlowing E5 NOT & Ky CHBBENOR DrESS0Led by NS SS33H0MTS Spsakers?

PROBLEM
Put the 7 stages of the Actor-Relational Approach in the comect order

Step 1 Step 2 Step3  Stepd  Step5  Stepb Step 7

FEEDBACK

D Drag the items onta the image below

A variety of quiz questions are utilized throughout the online courses, including multiple choice, open-end,
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and drag-and-drop style questions.

Correctly answering all Quiz units is mandatory for course completion and certificate issuance. Each

question can be tried repeatedly until the correct answer is submitted.
D. Participating in Peer Discussion and Q&A

Each Discussion and Q&A Unit consists of two elements: a text explanation and a discussion board.
Once you've read through the instructions and discussion prompts in the text explanation, join the
conversation by clicking ‘Add a Post’ in the discussion board. You can view posts from all discussion

boards in the course through the ‘Discussion’ tab to the left of the page.

All Topics Add a Post Search all posts

Filter Topics D\scEJs.swon Home )
[ fitter topics ¥) Training on Smart Governance and Climate Change
All Discussions How to use CITYNET discussions

* Posts I'm Followin
a - Use the All Topics menu to

Find discussions — Search all posts Filter and sort topics
=== find specific topics
Discussion
Topic 3 Vate for
) goed posts and Report abuse, topics, and
Engage with posts Follow or unfollow posts
. = + responses l responses * ! "
Topic 2
Topic 1 O Check this box to receive an email digest once a day notifying you about new, unread activity
Receive updates from posts you are following.
Topic 4
Topic 5

General

You can browse discussion posts by board by selecting a filter. Click on the ‘All Topics’ link to cancel filter

choices. Interact with each discussion post through the ‘Engage with posts’ options.

4. Receiving your Online Course Certificate

Once you have completed the course and finished all quizzes or assignments, a certificate will
automatically be generated for you. This certificate will include the title of the course, the date of
issuance, the signatures of representatives from the course’s host organizations, and the name that
you provided upon the creation of your account. Once the certificate is available for download and

print, you will be able to access it on your dashboard, Profile page, and the course 'Progress’ tab.
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CERTIFICATE

OF COMPLETION
IS PRESENTED TO :

7 v7
Curslorey Sorecess

For participating in the 2022 Live Online Training
on Training on Smart Governance and Climate Change

N
| v S
 flaror Wf~r

Ivo Setiono Vijay Jagannathan
Executive Director secretary Cenerol
uUrban and Reglonol Davelopment Cltyhst
Institurs
1D Number: 4c3647880S: 298c0Bdeld7 Dole lssued: November 24, 2022

An example certificate generated upon completion of the URDIT01 course.



